RICHARD FROST
10849 Heather Ridge Circle Apt 204, Orlando, FL 32817
305-338-6140
Richard_Frost@ymail.com

OBJECTIVE	To obtain an entry level position within an organization that will allow me to utilize my business background to further develop my skills and contribute to my organizations overall success. 
EDUCATION   University of Central Florida 				                                          		             May 2011  	Bachelor of Science: Business Management                                                                                                                                                                                	Minor: Hospitality Management                                                                                                                                          		GPA: 3.5
EXPERIENCE Starbucks Coffee Co.	                            	                         		          	                          Miami/Orlando, FL 
Barista    						    		               		May 2006-Present
· Enhanced the customer experience by creating a more personable, exciting atmosphere, and thus increased customer repetition by 1/4| Improved workflow processes through better staff organization, ultimately boosting productivity during the busiest times of day
    Intercontinental Hotel			                                 	                    		            		            Miami, FL 
Customer Service  				 		                   		       August 2006-May 2007
· Explored and engaged the hotel customers in 4 different roles as an intern| Aided in maintaining high levels of customer satisfaction while reducing dissatisfaction at the front desk station, thereby reducing customer complaints 
    Northwestern Mutual			                                 	                    		            		  Coral Gables, FL 
Financial Assistant            				 		                   		      June 2008-August 2008
· Assisted in contacting financial prospects, setting up sales calls appointments through cold calling, and ultimately helped successfully close 2 accounts
CAMPUS LEADERSHIP Hospitality Sales and Marketing Association 			             	                Fall 2008-Present
Active Member
· Participated in several luncheons and speaker series with connections to over 38 chapters in 3 countries
     CEOKnights 					                                          	                       		                       Orlando, FL
Vice President  					                                                               		     Fall 2008-2009
Active Member 					                                                           		 Fall 2007-Present
· Helped organize group as a whole
· Assisted in finding a way to make it to Chicago for National CEO conference
      Hillel	 `				                                                                                 		         Orlando, FL
Member 					                                         	                                                        Fall 2007-Fall 2009
Marketing Chair 					                                                                         	 Spring 2008-2009
· Formed new marketing materials
· Created flyers and promotional items to reach 8 different colleges and universities that Hillel is active with
ENTREPRENEURSHIP College Support Card 	               		                                           June 2009- December 2009
Founder
College Discount Card
· Formed company from start to scratch by convincing restaurants to join partnership and help students save money on meals
OTHER NOTES Professional Selling Class at UCF        		           			            August 2010-December 2010
· Learned how to more effectively use the steps of the sale in a real life situation using a state of the art classroom
       Skills
Efficient independently and in groups|Knowledgeable with Microsoft Word (Advanced), Microsoft Excel (Intermediate), Microsoft Power Point (Advanced), and Microsoft Outlook Express (Beginner)|Skilled with social media platforms|Adept at Adobe Illustrator|
